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National Medical Director, Medical Operations for Aetna Government Health Plans, Aetna Inc  

 
Dr. Wayne Rawlins is a national medical director at Aetna and Head of Medical Operations for Aetna Government Health 
Plans, Aetna’s business unit responsible for Department of Defense uniformed services and VA customers. Prior to this he 
was head of Aetna Condition Analysis, leading medical cost management activities. In addition, he is co-lead for Aetna’s 
Racial and Ethnic Disparities in Health Care Initiatives. Dr. Rawlins is a liaison member of the National Vaccine 
Advisory Committee representing America’s Health Insurance Plans. He also serves as the corporate clinical lead 
representing the chief medical officer in crisis and disaster preparedness, as well as the corporate clinical lead for 
pandemic planning at Aetna members. He was senior patient management medical director for the northeast region. Dr. 
Rawlins also led the design, development and implementation of Aetna’s industry-leading end-of-life care program.  Dr. 
Rawlins received his medical degree from the University of Connecticut, then completed an internal medicine residency 
and served as chief residency at the University of Rochester in New York. He is board certified in internal medicine. Dr. 
Rawlins received his M.B.A. from Rensselaer Polytechnic Institute.   
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