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JUNIOR OFFICER ADVISORY GROUP (JOAG) 
UNITED STATES PUBLIC HEALTH SERVICE 
 

 
 

General Meeting Minutes 
Friday, August 10, 2012 

1300 – 1500 EDT 
 
------------------------------------------------ 
Call in number: (218) 936-4700 
Passcode:   791-9605 
------------------------------------------------ 
 

I. Roll Call  
a. LT Tracy Tilghman, JOAG Chair-Elect, took attendance by performing roll call 

Voting Membership 
Attendance Rank Last Name First Name OPDIV Category 

 LCDR  Arceneaux Janice CMS Nurse 
UA LCDR* Bell Carlos FDA HSO 
AA CDR Burnham Kit BOP Therapist 
UA LCDR Chadwick Benjamin  IHS Engineer 
 CDR Chan Irene FDA Pharmacist 
 LCDR Ford Latonia FDA Nurse 
 LCDR Guardia Martin FDA HSO 
 LCDR Holliday Mitchel BOP Dietitian 

UA LCDR Hudson Heidi CDC HSO 
 LCDR Johnson Glendolynn FDA Pharmacist 

AWA LCDR Krueger Liatte FDA Pharmacist 
AA LCDR Lanier William FDA Vet 
 LCDR Maycock Brett DHS HSO 

AA LCDR McLanahan Eva EPA EHO 
 LCDR Pihlaja  Krista IHS ENG 
 LCDR Sawyer Kate PSC Med 
 LCDR Schaffzin Samuel CMS HSO 
 LCDR  Smith Damon OFRD HSO 
 LCDR Steffen Scott FDA Scientist 
 LT Tilghman Tracy FDA HSO 
 LT Williams Scott IHS Dentist 

*Ex-Officio/Past Chair, non-voting member.3 
AA=Approved absence; AWA=absent with alternate; UA=Unapproved absence 
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II. Executive Committee Report – LCDR Smith 
 
a. Chair Report: LCDR Damon Smith 

i. LCDR Smith acknowledged the hard work and dedication of Voting Members, 
Committee Chair/Co-Chairs and Committee Members during the 2011-2012 operational 
year. He expressed his gratitude. 

ii. LCDR Smith asked Committee Chairs/Co-Chairs to provide brief highlights from this 
year. 

 
III. Committee Reports 

a. Awards Committee: LCDR Liatte Krueger & LCDR Benjamin Chadwick 
i. Current Activities/Updates 

1. LCDR Benjamin Chadwick's voting member term is ending, so he will be rotating 
out of the Awards Committee Co-Chair position at the end of this operational year. 

2. The endorsement package for the Special Assignment Award is currently being 
prepared, we still need a few more voting members to submit their activity logs 
before we can forward on the SAA endorsement package to the Office of the 
Surgeon General. 

3. The draft policy and rationale documents for the Longevity of Service Award are 
currently being finished up and will shortly be sent to the JOAG EC for review. 

4. The final Awards Committee of the operational year is scheduled for 10 September, 
2012 at 1200 EDT. 

ii. Accomplishments 
1. We received a combined total of 38 nominations for all three awards with the award 

recipients being announced in June. The 2012 JOAG Excellence Award went to LT 
Beth Osterink, the 2012 JOAG Junior Officer of the Year Award went to LCDR 
Barbara Cohn, and the VADM Richard H. Carmona Inspiration Award went to 
CAPT Maude Lyons. We want to thank the award leads and all the Awards 
Committee volunteers who helped throughout the awards process as well as those 
who took the time to submit the award nominations. 
 

b. COF Planning Committee: LCDR Latonia Ford 
i. Current Activities/Updates 

1. Considering conducting a pre-conference survey to gauge attendance for the Meet 
and Greet 

2. Working to ensure all the accounts are paid and outstanding receipts are submitted to 
the EC     

3. Working to issue letters of appreciation for committee members 
ii. Accomplishments 

1. JOAG Meet & Greet and JOAG General meeting, and the 10 year Anniversary 
Social went well 

2. Having a conference line available for the JOAG General meeting was a good idea 
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c. Communications & Publications Committee: LCDR Janice Arceneaux & LCDR William 
Lanier 
i. Current Activities/Updates 

1. The new JOAG website is operational (http://www.usphs.gov/corpslinks/joag)   
a. Many updates requested by JOAG Committees have recently gone live on the 

site 
b. Please submit future website updates to William.Lanier@fda.hhs.gov  

2. Summer issue of JOAG Journal is scheduled to be published by the end of August 
ii. Accomplishments 

1. The June issue of With Pride & Distinction regarding uniform tailoring has been 
posted to the JOAG listserv and website. 

 
d. Development Committee: LCDR Kate Sawyer 

i. Current Activities/Update 
1. We are still selling JOAG merchandise 

a. LCDR Glendolynn Johnson sent out a message to the listserv outlining how to 
purchase items. 

b. We will be updating the Merchandise page of the JOAG website in the next 
couple of weeks with photos of the items and instructions on how to order 
merchandise.   

c. We are also exploring opportunities to sell merchandise at other PHS events, 
including OBC. 

2. Next Development Committee meeting will be September 7, 2012 --this will be the 
last meeting of the 2011-2012 operational year) 

ii. Accomplishments 
1. Overall, sales at JOAG booth went well. Thanks to all of the volunteers who helped 

at the booth.  Thank you letters have been sent out. Best selling items were: Not the 
Navy t-shirts, Water bottles, Towels, and Coin racks. Other items sold: Anniversary 
t-shirt, PHS coins, mugs and JOAG medallions.  Merchandise is still available for 
sale- LCDR Glendolynn Johnson sent out a message to the listserv outlining how to 
purchase items. 
 

e. Inter-Services Collaboration Committee: LCDR Mitchel Holliday 
i. Current Activities/Updates 

1. The Community Service Subcommittee has three upcoming service events including 
support of the National Honor Flight Program on August 25th and October 30th  and 
the Joint Services “Day of Remembrance” Project on September 8th.  Please look to 
upcoming JOAG Listserv announcements for additional details to volunteer to 
support these activities.  

2. The ISCC committee is currently undergoing restructuring and will announce a name 
change and new structure to the JOAG via the JOAG Listserv soon.  

ii. Accomplishments 
1. Physical Training Subcommittee Update  

a. Officer Fitness Spotlight articles have been published in each of the 2011-2012 
quarterly JOAG Journals and a number of Get Fit-Stay Fit Fitness Tips have been 
posted on the JOAG Website.    

http://www.usphs.gov/corpslinks/joag
mailto:William.Lanier@fda.hhs.gov
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2. Community Services Subcommittee Update 
a. The Community Services Subcommittee has offered several community service 

opportunities to officers already this JOAG operational year including service at: 
i. The Day of Remembrance in September 

ii. Toys for Tots events in October and November 
iii. National Family Volunteer activities in November 
iv. The clean-up of wreaths at the Arlington National Cemetery in January 
v. The Special Olympics Bowling Championship in February and March 

vi. The Potomac River clean-up in April 
3. MWR Subcommittee Update 

a. Completed two resource guides including a MWR Resource Guide distributed to 
officers via the JOAG listserv and posted on JOAG website.  Members as 
development and distributed a 2012 USPHS Scientific & Training Symposium 
MWR Resource Guide that has been distributed and made available to officers 
via a number of communication/distribution channels.   

4. Other 
a. Successful transition of the TAPs Subcommittee to the R&R Committee 
 

f. Membership Committee:  CDR Irene Chan & CDR Kit Burnham 
i. Current Activities/Updates 

1. Voting Membership:  The following officers were selected for JOAG Voting 
Membership for the October 2012 – September 2014 membership cycle and are 
awaiting confirmation from their CPOs and the Surgeon General: 
a. LCDR Elizabeth Garza – Health Services PAC Liaison 
b. LCDR Gene Gunn – At-Large Member (HSO) 
c. LT Chandra Jolley – Nurse PAC Liaison 
d. LCDR Adora Ndu – At-Large Member (Pharmacy) 
e. LT Kazuhiro Okumura – At-Large Member (EHO) 
f. LCDR Cathleen Shields – Therapist PAC Liaison 
g. LCDR Lori Snidow – Dental PAC Liaison 
h. LT Samantha Spindel – Engineer PAC Liaison 
i. LT Racquel Stephenson – At-Large Member (EHO) 
j. LT Tina Walther – At-Large Member (HSO) 

2. The 2012 annual review of the Membership Committee SOP has been completed and 
forwarded to the EC Liaison and P&P for review 

3. Two letters for use by JOAG PAC Liaisons have been forwarded to the EC for 
review (to introduce themselves to their PAC Chair and to junior officers in their 
categories). 

4. We held 13 Meet & Greet events this year with successful turnouts.  This program 
has been a great way for officers to network and learn more about JOAG. 

5. We sent out 174 e-mails under our Call to Active Duty Anniversary Subcommittee 
during the operational year. 
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g. Policy and Procedures Committee:  LT Tracy Tilghman 
i. Current Activities/Updates 

1. Completing updates to standardizing the JOAG Committee SOPs (finalization to be 
completed by the end of the operational year 

2. Developing a plan of action based on the survey results from the JOAG Policy and 
Information Dissemination Survey 

 
h. Professional Development Committee: LCDR Heidi Hudson & LCDR Samuel Schaffzin  

i. Current Activities/Updates 
1. Take a JO to Work Day (JO shadowing program pilot) has been launched at FDA 

White Oak Campus. Details on the program will be highlighted in an upcoming 
JOAG Journal.  

2. PD-C leadership is meeting with COTA to discuss how JO's can provide feedback 
and further develop the Officer Basic Course and other curriculum being considered 
for Corps officers. The PD-C is planning to establish a subcommittee that is 
dedicated to supporting these efforts. 

ii. Accomplishments 
1. Committee members stood up and staffed a Uniform Inspection Booth at the USPHS 

Scientific and Training Symposium. PD-C members also promoted the developing 
JO shadowing program.  

2. The 13 July 2012 Journeyman Series presentation focused on the objectives of 
AMSUS, the 2012 AMSUS Conference and ways through which JOs can become 
involved/collaborate with AMSUS officers. The session was well attended.  

3. Future JSS: The September topic will focus on an overview of Aide De Camp by 
officers LCDR Cody Thornton and LCDR LaKeisha Jones 
 

i. Recruitment and Retention Committee:  LCDR Martin Guardia & LCDR Krista Pihlaja 
i. Current Activities/Updates 

1. The Career Fair Information Subcommittee is in the process of updating the Career 
Fair Resources Guide with assistance from DCCPR. 

2. The TAP Charter has been reviewed by the EC and is currently being finalized. Due 
to the redesign of the TAP by the President, the subcommittee is investigating how 
the new program, Transition GPS, will affect the subcommittee's efforts. A pilot 
program at Fort Jackson will take place on October 2, 2012. 

3. The Retention Subcommittee has submitted the retention survey to DCCPR for 
review. After review and concurrence, the survey will be rolled out corps-wide. 

4. The Agency Training Program Liaisons Subcommittee will be sending an e-mail to 
the CDC training programs to determine POC for the programs. A call for volunteers 
for subcommittee members will also be sent out. The subcommittee is looking for 
members from each USPHS agency. 

5. The article that was inadvertently omitted from the summer edition of the JOAG 
Journal will be published in the fall edition. An article for the winter edition 
regarding the COSTEP Program is currently being drafted. 

ii. Accomplishments 
1. The COSTEP Connection Subcommittee received the COSTEP list from DCCPR 

and have matched the JOAG mentors with the students. The COSTEP Non-Select 
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Program has also received a list of non-selected COSTEPs from categories that the 
PHS is currently accepting applications from. 

2. The Career Fair Information Subcommittee has compiled the September Career Fair 
list using a new data collection technique and it has been sent out on the JOAG 
listserv and is posted on the JOAG website. 

3. The R&R webpage has been updated and is current. 
 

j. Welcoming Committee:  LCDR Scott Steffen 
i. Current Activities/Updates 

1. Had our sixth bi-monthly Welcoming Committee teleconference on 08/03/12. 
2. The committee sent out welcoming emails to all new CADs. In total, 170 emails 

were sent this past June and July. 
3. The CAD email Subcommittee updated their welcoming emails to incorporate the 

new JOAG brochure. 
4. The SOP Subcommittee performed several revision cycles to complete the updated 

Welcoming Committee's SOP. 
5. The New Officer Guide Subcommittee revised the NOG to reflect the most up-to-

date changes to the Corps. 
ii. Accomplishments 

1. We finished the Welcoming Committee SOP—currently with P&P for review. 
2. We finished the New Officer Guide—currently with EC for review. 
3. We obtained new JOAG merchandise for OBC. 

 
IV. Workgroup/Program Reports  

a. Forward Thinking Workgroup: LCDR Joel Nelson 
i. No updates at this time 

 
b. Historian Workgroup: LT Joe Hill 

i. No updates at this time 
 

c. HOSA Workgroup: LCDR Stefanie Glenn & LCDR Skip Payne 
i. Current Activities/Updates 

1. Scheduling a meeting for the later half of August to discuss launching the pilot 
program 

2. This workgroup will transition to a Subcommittee under the Professional 
Development Committee next operational year 

 
V. Agency/Organization Reports 

a. COF Board: LCDR Brett Maycock 
i. The COA Board is currently discussing where the 2013 Scientific and Training 

Symposium will take place. 
 

b. MOLC: LT Tala Hooban  
i. No updates at this time 
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c. OCCFM: LCDR Kyle Lyons 
i. No updates at this time 

 
d. OCCO: LTJG Andrew Okolo 

i. No updates at this time 
 

e. OFRD/OSG/OS: LCDR Damon Smith 
i. Current Activities/Updates 

1. DCCPR/RRP (formerly OFRD) is working on last minute special cases before 
finalizing 30 June readiness figures. 

2. The next FMRB run is scheduled for 14 August 2012. 
3. The first award packets for the new Global Health Campaign and Global Health 

Initiative Service Awards are almost complete. Eligible officers who deployed on the 
USNS Comfort (2007), USS Peleliu (2007), USNS Mercy (2008) and USS Boxer 
(2008) should see these awards appear in the eOPFs in a few weeks. 

 
VI. PAC Liaison Reports 

a. Dental Category: LT Scott Williams 
i. Current Activities/Updates 

1. DePAC is currently accepting self nominations for new Voting Members.  For 
further information, please contact LT Scott B. Williams, DDS at scottb-
williams@cherokee.org  or scott.williams@ihs.gov  

 
b. Dietitian Category: LCDR Mitchel Holliday 

i. No updates at this time 
 

c. Environmental Health Category: LCDR Eva McLanahan 
i. Current Activities/Updates 

1. Some Environmental Health Officers have noted being dropped from the EHOPAC 
listserv. There has been some glitch in the system. EHOPAC recommends that EHOs 
check their subscription to the listserv to ensure that they receive communications 
sent via the listserv.  Officers can subscribe and update their listserv subscription by 
visiting the EHOPAC webpage (http://www.ehopac.org). 

2. The next EHOPAC meeting is Tuesday, August 14, 2012 from 1300 to 1500 EDT. 
All EHOs are encouraged to join. The meeting will be available via telephone and 
web conference. (605) 477-2100, Passcode: 449320# 
https://foodshield.connectsolutions.com/r49309721/ 

ii. Accomplishments 
1. LCDR Gino Begliutti was awarded the EHOPAC Edward "Ted" Moran Award and 

LT Bryan Christensen was awarded the John C. Eason Award at the National 
Environmental Health Association annual conference in June. 

 
d. Engineer Category: LCDR Benjamin Chadwick 

i. Current Activities/Updates 
1. The most recent EPAC meeting was held on July 18th 2012, please note that EPAC 

will not be holding a meeting for the month of August. 

mailto:scottb-williams@cherokee.org
mailto:scottb-williams@cherokee.org
mailto:scott.williams@ihs.gov
http://www.ehopac.org/
https://foodshield.connectsolutions.com/r49309721/
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2. The next EPAC meeting is scheduled for Wednesday, September 19th at 1400 EST. 
Call-in information will be forth coming. 

 
e. Health Services Category: LCDR Brett Maycock  

i. Current Activities/Updates 
1. The HSPAC meetings are held every other month, on the first Friday of every 

month.  The meeting schedule for 2012 is as follows:  OCT 5, DEC 7.  All meetings 
are held from 1230 - 1600 EST in the Parklawn Building, RM (12A-55), Rockville, 
MD.  Dial-in Number: (888) 455-8166; Conference Code: HSPAC 

2. HSPAC voting members have been selected for a 3-year term beginning January 1, 
2013.  The nominee's names have been forwarded to the Office of the Surgeon 
General and Chief Professional Officer for concurrence.    

3. The Physician Assistant Professional Advisory Group (PAPAG) is seeking 
nominations for voting membership.  Nominations are due October 31, 2012.  
Nomination forms and information can be found at http://usphs-
hso.org?q=pags/papag 

 
f. Nurse Category: LCDR Janice Arceneaux 

i. The NPAC is seeking dedicated, hardworking Nurses (commissioned corps and civilian) for 
membership openings in the below agencies/OPDIVs. You must be willing to participate actively 
for the duration of your 4-year term appointment in 2 meetings held monthly.  

1. Agency representation openings for NPAC term appointment are 1 Oct 2012 through 30 Sep 
2016 for the following: 
a. CMS………….. 1 vacancy for voting member  
b. FDA ………….. 1 vacancy for voting member  
c. BOP ………….. 1 vacancy for Commissioned Corps Officer only 
d. USMS ……… ..1 vacancy for Commissioned Corps Officer only 
e. OS/PSC……….. 1 vacancy for voting member 
f. IHS.…………..   2 vacancies for voting member 

2. CIVILIAN NURSE REPRESENTATIVES FROM DHHS AGENCIES…… 4 vacancies for 
voting members. We are excited to open this opportunity for these new representatives. We 
believe this team will help formulate a nursing perspective that is valued within the HHS and 
to help guide the PHS and Chief Nurse on nursing relevant topics to advance the health of 
the nation. No two civilian nurses can be selected from one agency in accordance with the 
NPAC bylaws. 

3. NPAC Elect Secretary………………..1 vacancy (eligible to any PHS nurse officer or 
civilian nurse within HHS) 

ii. This and more information available on the NPAC website 
iii. Please contact LCDR Arceneaux if you want an application or have additional questions 

       
g. Pharmacy Category: LCDR Liatte Krueger 

i. Current Activities/Updates 
1. Junior Officers are encouraged to attend a PharmPAC sponsored webinar entitled 

"Puzzling Publication Process made Painless" on September 27, 1400-1500 EST. 
The speaker is Dr. Gilbert Burckart, Associate Director for Regulatory Policy, Office 
of Clinical Pharmacology, U.S. Food and Drug Administration. Call-in information 
will be distributed through the PharmPAC listserv. 
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1. PharmPAC would like to encourage all junior officers to sign up for the PHS 
Pharmacist listserv, which can be found by clicking on the Join a Listserv link at 
http://www.usphs.gov/corpslinks/pharmacy/. This website also contains information 
regarding PharmPAC's mission, committees, meeting times, meeting documents and 
ways you can get actively involved. 

2. Next Meeting Date: 04 October 2012, from 1400 to 1530 EST, White Oak CSU Bldg 
Room 2045; Agenda and call-in information will be distributed prior to the meeting. 

 
h. Physician Category: LCDR Kate Sawyer  

i. Current Activities/Updates 
1. Call for nominations: PPAC is looking for new Voting Members for 2013. All who 

are interested in participating in PPAC activities are encouraged to apply. Please 
contact LCDR Sawyer for more information. The deadline for nominations is August 
15.  

2. More PPAC leaders wanted: The PPAC Membership Subcommittee is looking for 
leaders to serve as co-chair. Please contact LCDR Sawyer for more information.  

3. Next PPAC Meeting: There will be NO August PPAC Forum. The next PPAC 
Meeting will be TUESDAY, September 18, at 1300 EDT. 
 

i. Scientist Category: LCDR Scott Steffen 
i. Current Activities/Updates 

1. The development committee reminded officers that mentor agreement forms are still 
being collected. These agreements are not mandatory, but highly encouraged so 
mentoring can be documented.  

2. As a reminder, a spreadsheet is being maintained for all SciPAC officers interested 
in being deployed. All interested officers should contact LCDR Dominic Frasca at 
dominic.frasca@fda.hhs.gov. 

3. The PAC leadership announced that the SciPAC T&E cap issue will be revisited in 
the coming months. 

4. PAC leadership announced the development of the Scientist website - "Visibility of 
Scientist Officers." The leadership highly encourages all officers to review this 
document to inform officers about how to maximize their visibility. 

5. The next SciPAC meeting is scheduled for September 4, 2012 from 11:00-13:00. 
ii. Accomplishments 

1. Provided comments and feedback to finalize the SciPAC “Top 10 Tips” documents 
pertaining to JOAG and JOAG participation 

2. Provided a JOAG Spotlight article for the SciPAC newsletter discussing the 
contributions of LCDR Luz Rivera 
 

j. Therapist Category: CDR Kit Burnham 
i. No updates at this time 

 
k. Veterinarian Category: LCDR William Lanier  

i. No updates at this time 
 

  

mailto:dominic.frasca@fda.hhs.gov
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VII. New/Old Business 
a. No updates at this time 

 
VIII. Final Announcements / Adjournments 

a. LCDR Smith allotted time for LT Tilghman, the incoming JOAG Chair, to make remarks. LT 
Tilghman expressed her enthusiasm for the upcoming operational year and thanked everyone 
for their hard work this year. 

 
^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 

JOIN US AT OUR NEXT JOAG MEETING 
 

General Member Meeting:    Friday, October 14, 2012; 1300-1500 EDT. 
Journeyman Lecture Series Meeting:   Friday, September 14, 2012; 1300 - 1400 EDT. 

Topic: Aide de Camp 
 

For more information on how you can get involved in JOAG and for meeting time information, visit the 
JOAG Website at http://www.usphs.gov/corpslinks/JOAG 

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 
  
Miss a meeting?  JOAG digitally records each meeting, including the Journeyman Series.  For an 
mp3 copy of the recording, email LCDR Hiren Patel, hiren.patel@fda.hhs.gov 
 
 
Respectfully submitted, 
LCDR Eva McLanahan 
JOAG Executive Secretary 
   
 
 

http://www.usphs.gov/corpslinks/JOAG
mailto:hiren.patel@fda.hhs.gov

